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Advantage: 
 People can give a more considered response/feel less pressured / take their 

time 
 Avoids possible interviewer bias / ensures all get questions asked the same 

way 
 Cheaper/no need to pay interviewers 
 Faster way to collect lots of data 

Disadvantage: 
 Questions cannot be explained if not understood 
 May have many non-responses 

 
One reason from each of: 

 Biased/leading question or says "do you agree…" 
 Open question (allows for too many different answers) or no response boxes 

 
e.g. How much would you be willing to pay to park at the theatre (per visit)? 
Set of unique boxes – must include units 
 
Any two of: 

 A sample is quicker 
 A sample is easier 
 A sample is cheaper to do 
 A sample is convenient 
 A sample has less data to handle 

 
Any two of: 

 Not a good sample 
 Sample too small 
 Not everyone is in telephone directory 
 Sample not representative 
 Not everyone has a chance of being asked 
 Not random/Is biased 
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  Notes 
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(e) 

For part (a), (b), (d) and (e) ignore excess comments if not contradictory. 
B1 for a suitable advantage. 
Condone 'quicker'. Condone 'may be more honest' / 'anonymous' 
B1 for a suitable disadvantage which does not contradict their advantage. 
Condone 'cannot ask follow up questions'. 
Do not allow 'cannot expand on answers' 
 
B1 for biased or leading or a comment which directly implies biased/leading 
B1 for open question or equivalent Both marks may be scored in one line 
 
B1 for a suitable non-biased question about the cost of parking 
B1 for at least 3 response boxes. (Must be non-overlapping but need not be 
exhaustive) but must include units (£/p) in the question or response boxes. 
 
B1 B1 for any two correct statements. Both marks may be scored in one line. 
Do not allow converse statements about census unless compared with sample. 
 
B2 for any two correct statements 
(B1 for any one correct statement) 
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